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233% 
growth in number of 

students served through 
direct prevention 

programming across 

8 new sites!

WON 6
Philly awards, including “Best in Show”, 

for #StopTheShame social media 
campaign (a collaboration with VML)

30% 
growth in 
Facebook 
followers

Agency staff 
retention rate of 

91%

102 
men participated in 
relapse prevention 

groups at 
Welcome House

78 
volunteers devoted 
energy and effort 

to First Call

226 
Speaker’s Bureau 
events (a record!)

3 
sold out First Call 

events

Growth from 

2 to 4 
Recovery Advocates, 

enhancing the 
agency’s clinical 

capacity

Completed our 

FIRST 
major capital 

improvement project, 
an extensive garage 

renovation

OVER 40 
diverse stakeholder 

convened through the 
Greater Kansas City Opioid 

Treatment Work Group, 
chaired by First Call

35
How to Cope 

graduates took 
advantage of 

extended support 
sessions
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From Susan Whitmore & Dee Pack

Dear First Call Community,

What a year! I echo Susan’s thoughts on the progress our organization has made. It simply would not 
have been possible without you. Support for growth in programming and service delivery was 
augmented by a growing donor and volunteer base, the addition of 12 new corporate funders and 
three Kansas City-based family foundations. Our evolving constituency speaks to increasing community 
awareness of addiction-related issues and First Call’s ability to be a catalyst for change. 

I couldn’t be more proud of Susan and team as they continue to lead First Call to high standards. 
We recently completed reaccreditation with the Commission on the Accreditation of Rehabilitation 
Facilities (CARF). This exhaustive three-day review encompassed over 1,400 certification standards, 

and resulted in recommendations on only six standards. As a participant, I had the satisfaction of hearing the lead surveyor praise 
First Call’s staff, programming, service delivery and Board engagement. CARF, a nationally recognized certification, enables access 
to federally-sponsored resources and demonstrates demanding performance standards. 

Another milestone was the Drummond recertification of Community CareLink (CCL), our case management software. This national 
accreditation is required by the Department of Health and Human Services and validates CCL’s ability to meet the high standards of 
an electronic health record. 

We are grateful for those whose dedication to First Call’s mission allow us to maintain a high and growing level of service. Thank you 
for helping us make a difference. 

 
Dee Pack, Board Chair

Dear Friends,

As First Call approaches its 60th anniversary in 2018, I am delighted to say that 2017 was a banner 
year. Along the lines of accolades, First Call’s #StopTheShame campaign won Best in Show and five 
other awards at Nonprofit Connect’s annual Philly Awards. The videos, designed and produced by 
VML, garnered over 2.5 million views, over 5,000 comments and 850,000 likes and shares. 

#StopTheShame continues to have an unprecedented reach for our agency – indicating that we are 
making headway in our battle with stigma. More and more individuals and families are willing to 
ask for help, which is very good news. 

Our staff retention rate is at 91% even as First Call employees face unprecedented demand for services. Crisis Calls increased 11% in 
2017 and Family Services programs increased 76%. Our biggest area of growth was in Prevention, in direct response to growing 
community awareness about the opioid epidemic. In-school prevention programs are up by 233%! 

The First Call board, staff and I are all well aware that YOU are the key to making all this good work happen. On behalf of those we 
serve, thank you for your support! If you haven’t seen our VML-powered social media campaign yet, check out #StopTheShame at 
stoptheshame.info. 

 
Susan Whitmore, President & CEO



“As I was walking into my alumni group meeting at First Call, I was almost in tears. 
I thought about how it had been a year since my husband and I took our How to 

Cope class. I realized how much healthier and stronger I am. I thought about how 
the boundaries I have learned to set for my children have allowed me to be a 

healthier, happier person. By practicing the How to Cope principals and putting 
them into action I have truly changed my world for the better.” - Stacy

At the heart of recovery is community, not just for individuals affected by substance use disorders, but for the families and 
loved ones who are also in need of support. How to Cope offers the knowledge of an evidence-based program and a safe 
space where families no longer feel alone.
 
How to Cope is a seven-session course for adult family members and friends impacted by a loved one’s substance use. 
Participants learn to overcome the related physical, psychological and social effects of the loved one’s substance use and 
build healthy lives for themselves.

In 2017, more people turned to How to Cope for 
help and community. The program also expanded 
to offer extended support services and a new site 
for How to Cope, the Church of the Resurrection 
(COR) in Leawood, Kansas.

A combined total of 158 participants attended 
How to Cope sessions at First Call and COR in 
2017. That’s 79 more participants than in 2016! In 
Alumni Group, 135 people attended the monthly 
sessions, with an average attendance of 11, up 
also from last year. Extended support services, a 
new offering at First Call, served 35 participants.
 
“We are continuing to build momentum,” said 
Suzanne Taylor, LCSW, Family Services Counselor. 
“We are also exploring new partnerships with the 
Brush Creek Community Center and other 
coalitions. Word of mouth is also spreading, 
which has led to an increase in referrals. By 
lowering the cost to $35 at the beginning of 
2017, we reduced many financial barriers, which 
also contributed to our growth. We are very 
proud of that.”

Program Highlight: How To Cope

“We are continuing to build momentum.” - Suzanne Taylor

How to Cope facilitators Suzanne Taylor, LCSW, Family Services Counselor, 
and Jason Hurd, BSW, Recovery Advocate. 



Platinum Donors $100,000+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Public and Private Grants

Ralph L. Smith Foundation
Vivian & Hymie J. Sosland 
 Charitable Trust

Walton Family Foundation
Guardian Donors $5,000+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Blue Cross and Blue Shield of Kansas City 
Feist Family Foundation
Herman Family Foundation Fund

J. B. Reynolds Foundation
John J. Sullivan Jr. Charitable Trust
Lathrop Gage

Ina Calkins Charitable Trust
Johnson County Alcohol Tax Fund
Kansas City Public Schools
Raymond A. Lamb Foundation

McGee Foundation
Sherman Family Foundation

Angel Donors $10,000+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
American Century Investments 
 Foundation
Anonymous Foundation
Arvin Gottlieb Charitable Foundation

Constance M. Cooper Charitable 
 Foundation
Cross Foundation, Inc.
Hall Family Foundation

Champions of Hope $2,500+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Cottonwood Springs
Damage Control & Restoration, Inc.
Dunn Family Foundation
Gill Family of Companies

R.A. Long Foundation
Shank Charitable Trust, Bank of 
 America Trustee
UnitedHealthcare Insurance Company

Unlimited Logistics LLC
Wagstaff & Cartmell

JE Dunn Construction Company
Midland Metal Manufacturing
Muriel McBrien Kauffman Foundation
Park Foundation

Morgan Family Foundation
Overland Park Regional Medical 
 Center
Plaintiff Legal Funding LLC
RampUp Labor
Research Medical Center
RSM US LLP
St. Teresa's Academy

Switzer Brothers Painting
Truman Medical Center
Two Rivers Behavioral Health
Western Specialty Contractors
William G. McGowan Charitable Fund

Celebration Donors $1,000+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
American Century Investments Dollars 
 for Donors Fund
Asset Management Group
Broadventure
Edelman and Thompson
Humana
KC Law and Mediation
Loquient Technology Services

Lowenstein Family Supporting 
 Foundation of the Jewish Community  
 Foundation of Greater Kansas City
Mariner Foundation
Matt Kelly Insurance Agency, Inc.
McCullough Family Foundation
Midwest Sweepers & Scrubbers Inc.
Mobank

Country Club Bank
Green Wave Technology Inc.

Sterneck Capital Management
Thornton Cooke Fund

Patrons $500+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Avenues to Recovery
Burtin & Associates, Inc.

Better Business Bureau of Greater 
 Kansas City

Community Christian Church Training Evolution, Inc. 
Friends $250+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Bank of Blue Valley
Benilde Hall

Church of the Resurrection

The GE Foundation
Wilson-McShane Corporation

The Saul and Irene Ellis Charitable Fund
Donors $100+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Grass Pad, Inc.
Heartland Center for Behavioral Change
Kelly's Westport Inn

Network for Good
NRT Consulting Services LLC
Olathe Public Schools 

Diamond Donors $50,000+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
H&R Block Foundation Victor E. Speas Foundation, Bank of America Trustee

Anonymous Foundation
City of Kansas City, Missouri 
 (Municipal Drug Court)

Jackson County Community Backed 
 Anti-Drug Tax (COMBAT)
Price Family Charitable Foundation

Sunderland Foundation
State of Missouri Department of 
 Mental Health

United Way of Greater Kansas City

Total: $1,903,274 Total: $1,754,6932017 Revenue 2017 Expenses

Clinical Services 
$480,352 (27%)
Prevention 
$466,601 (27%)
Admin. & Fundraising 
$275,972 (16%)
Family Services 
$201,731 (11%)
Technology 
$185,518 (11%)
Community Outreach 
$144,519 (8%)

Earned Income 
$231,525 (12%)
Individual Gifts 
$64,163 (3%)
Foundation Grants 
$678,980 (36%)
Government Contracts 
$664,562 (35%)
United Way 
$105,568 (6%)
Special Events 
$158,476 (8%)

12%

36%

3%

35%

6%
8%

27%

27%16%

11%

11%

8%



Champions of Hope $2,500+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Celebration Donors $1,000+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Carmen and Aaron Benson
Steve and Martha Butler
Robert and Mary Frances 
  Cunningham
Joseph and Sue Fahey
Bill and Christy Gautreaux

Sher Hurlburt
Michelle Irwin
John and Jenny Isenberg
Lisa and Vercie Lark
Sheila Madden and David Schlee
Jill Miller

Patrons $500+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Grant Baumgartner
Terrence Dunn
Leslie Eden and Carl Vansant
Susan and Robert Ellis, Jr. 
Nicole Esquibel

Michael and Cathy Evans
Ryan Evans
Owen and Mary Geisz
Philip and Elizabeth Glynn
Kurt and Liz Hadermann

Jeffrey and Melanie Cameron
Angel Donors $10,000+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Dee and Joyce Pack Jon Price and Aubry Hoffman

Cindy and Mark Doolittle

Guardian Donors $5,000+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Keith and Susan Gary Kathryn Guignon and Ray Lamb Jennifer and Curtis Krizek

Peter and Lynne Brown
Gary and Jessica Henson

Gary Jenkins and Janice Colt
Michael and Beth Liss

John and Catherine O'Connor
Dana and Mike Posten
Richard Rhyne and Maria Pyle
Laura Robinson
Brandon and Courtney 
  Scarborough

Patrick Hall
Dianne and Dan Hogerty
Jeffrey Kanatzer
Joel and Amy Lane
John Latenser and Mary Kierl-Latenser

Benjamin and Kelly Schloegel
Christine Schmidt and Evan Gross
Scott and Denise Slabotsky
Chris Smart
Karen Steele
Lon and Phyllis Switzer

Liza and Guy Townsend
Joe and Marian Tutera
Tony and Colleen Vannicola
Randy and Jane Williams

Lili and Chris Shank
David Zachariah and Linda Buchner

Judy Latenser
George Lopez
Rob Maple
Florence Pack
Jeff and Rebecca Rosen

David and Connie Ross
Jill and David Shapiro
Robert Sight, Jr. 
Robert Sigler
Sean and Stephanie Switzer

Friends $250+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Paul and Laura Baker
Jeff Belt
Chris and Paige Bennish
Bob Birmingham
David and Lucy Brown
Mark and Diane Davidner

Paul Fingersh and Brenda   
  Althouse
Karen and Jeffry Gerson
Edward Goldstein
Dale and Andrea Gray
Billy and Rory Ibarra

Andrew Komer
Dave Larrabbee
Mark and Aimee Larrabee
Frank Martin
Rich McArdle
Steve and Mary Beth McClain

Tricia Olson
Cynthia Owens
Alecia Partridge
Chris Rosburg and Dr. Heather 
  Hale Rosburg 
James and Debby Schloegel

Lisa and Doug Schmidt
Brenda and Roger Smith
Linda Stowers
Janet Wagner
Michael Wright

Lana Aber
Tammy Allison
Patti Anderson
Mindy Beeker
Jamie and Stacey Boyle
Michael Callahan
Norm and Karen Carpenter
Brian Coffman
James Cox
Richard and Randi Crabtree
Sybil Diehl
Jill Dollins
Richard Doolittle
Matt Dressler

Wesley and Katherin Duke
Ryan and Carrie Dusenberry
Heather Edvenson
Leah and Ryan Enright
Aaron Evanson
Kathy Feist
Leslie Ferguson
James Flanagan
Byron and Gerri Ginsburg
Terry Glenn
John and Teresa Godsey
Mary Gresham and David Oliver
Frances Hall
Kurt Hanneman

Joann Hempfling
Molly and Andrew Hermreck
Trisha Hokanson
Kathy Howard
John and Kathy Hungerford
Nate Jones
Gina Kaiser and David Gale
Kyle and Georganne Kelly
Jeffrey and Brooke Kuntz
Anne LaBella
Sarah and Brandon LaSala
Kogan Lee
Kay Madden
Patrick Martin

Terry McGovern
Nina and Doug McKenna
Pam and Robert Moulton
Barbara and Michael Newbold
Sharon and Jon Newcomb
Marcy and Jim Nelson
Ben and Meg Nicely
Laura O'Sullivan
Doug Oyer
Janice Pancake
Kathy Park
Robbie Phillips
Blake Reeves
Sarah Ruane

Lisa and Steve Ruben
Elisa and Bill Scully, III
Keith Seidman
Joseph and Cheryl Snorgrass
James and Jane Stacy
Brian Switzer
Scott Switzer
Doris Virden
Michael and Amy Whitmore
Toni Whitworth
Laura Yankoviz

Donors $100+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .

Hugh O'Donnell III
Lena Price and Tom Cohen

Individual Donors

In-Kind Gifts
Platinum Donors $100,000+ . . . . . . . . . . . . . . . . .
VML

Champions of Hope $2,500+ . . . . . . . . . . . . . . . .
Grapevine Designs Gear for Sports, Inc.

Celebration Donors $1,000+ . . . . . . . . . . . . . . . . . .
Bob Sight Ford Burtin & Associates, Inc. 

Patrons $500+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
All Star Awards & Ad Specialties Blue Cross and Blue Shield of Kansas City 

Friends $250+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Sporting Kansas City

Donors $100+ . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .
Waldo Pizza David Zachariah Jeffrey and Melanie Cameron 

First Call is a federally recognized tax-exempt agency. All contributions are tax deductible under IRS code 501(c)(3). 
We have made every attempt to ensure all donors have been listed and names spelled correctly.



 

M
ea

su
rin

g 
Su

cc
es

s, 
Im

pr
ov

in
g 

Se
rv

ic
e 

20
17

Pr
og

ra
m

Clinical Continuum of Care Prevention Professionals

A
ss

es
sm

en
t 

an
d 

Re
fe

rr
al

Re
co

ve
ry

 
A

dv
oc

ac
y

M
E 

Fi
rs

t 
M

E 
A

ft
er

So
be

r 
M

E

Ca
ri

ng
 

fo
r 

Ki
ds

H
ow

 
to

 C
op

e

Cr
is

is
 

Ca
lls

M
is

so
ur

i 
Pr

ev
en

ti
on

 
Re

so
ur

ce
 

Ce
nt

er

Sc
ho

ol
-b

as
ed

 
Pr

ev
en

ti
on

 
Se

rv
ic

es

Pr
of

es
si

on
al

 
D

ev
el

op
m

en
t 

In
st

it
ut

e

Se
rv

ic
es

Fi
rs

t C
al

l’s
 c

ris
is 

ca
ll 

lin
e 

of
fe

rs
 a

 2
4/

7 
lo

ca
l 

ca
ll 

ce
nt

er
 fo

r t
ho

se
 se

ek
in

g 
he

lp
 o

r 
tre

at
m

en
t f

or
 a

 su
bs

ta
nc

e 
us

e 
di

so
rd

er
 in

 th
e 

Gr
ea

te
r K

an
sa

s C
ity

 a
re

a

At
 le

as
t o

ne
 a

pp
ro

pr
ia

te
 re

fe
rra

l 
m

ad
e 

fo
r e

ac
h 

cr
isi

s c
al

l
3,

99
3 

in
di

vi
du

al
s

41
6 

in
di

vi
du

al
 

as
se

ss
m

en
ts

23
3 

Cl
ie

nt
s

15
9 

ad
ul

ts

10
8 

ch
ild

re
n 

an
d 

yo
ut

h

11
 c

oa
lit

io
ns

 a
nd

 F
irs

t 
Ca

ll 
Sp

ea
ke

r’s
 B

ur
ea

u 
he

ld
 2

26
 e

ve
nt

s f
or

 
80

,9
07

 c
om

m
un

ity
 

m
em

be
rs

1,
38

0 
st

ud
en

ts

52
0 

pr
of

es
sio

na
ls 

at
te

nd
ed

 2
0 

co
ur

se
s

3,
53

5 
re

fe
rr

al
s 

m
ad

e 
to

 o
ve

r 2
50

 
co

m
m

un
ity

 a
ge

nc
ie

s

10
0%

 o
f i

nd
iv

id
ua

ls
 w

er
e 

sc
re

en
ed

 
fo

r c
o-

oc
cu

rr
in

g 
di

so
rd

er
s

89
%

 d
em

on
st

ra
te

d 
su

st
ai

ne
d/

in
cr

ea
se

d 
m

ot
iv

at
io

n 
fo

r c
ha

ng
e

98
%

 o
f t

ho
se

 w
ho

 c
om

pl
et

ed

92
%

 o
f t

ho
se

 w
ho

 c
om

pl
et

ed

20
14

-2
01

6:
 1

%
 d

ec
re

as
e 

in
 s

tu
de

nt
 

lif
et

im
e 

al
co

ho
l u

se
; 5

%
 d

ec
re

as
e 

to
ba

cc
o;

 5
%

 in
cr

ea
se

 m
ed

ic
at

io
n 

m
is

us
e;

 1
%

 d
ec

re
as

e 
he

ro
in

10
0%

 o
f p

ar
tic

ip
an

ts
 s

ho
w

ed
 

im
pr

ov
em

en
t

20
0%

 in
cr

ea
se

 in
 n

um
be

r o
f M

H
FA

 
co

ur
se

s 
of

fe
re

d

Su
bs

ta
nc

e 
us

e 
di

so
rd

er
s a

ss
es

sm
en

t b
y 

a 
ce

rt
ifi

ed
 su

bs
ta

nc
e 

ab
us

e 
co

un
se

lo
r; 

re
fe

rra
l 

to
 a

pp
ro

pr
ia

te
 se

rv
ic

es

Us
in

g 
M

ot
iv

at
io

na
l I

nt
er

vi
ew

in
g,

 th
e 

M
E 

pr
og

ra
m

s o
ffe

r s
tru

ct
ur

ed
 g

ro
up

 a
nd

 
on

e-
on

-o
ne

 se
ss

io
ns

 fo
r i

nc
ar

ce
ra

te
d 

in
di

vi
du

al
s

H
ow

 to
 C

op
e 

is 
a 

se
ve

n-
se

ss
io

n 
co

ur
se

 d
es

ig
ne

d 
to

 h
el

p 
ad

ul
ts

 im
pa

ct
ed

 b
y 

a 
lo

ve
d 

on
e’s

 
su

bs
ta

nc
e 

us
e 

ov
er

co
m

e 
re

la
te

d 
ph

ys
ic

al
, 

ps
yc

ho
lo

gi
ca

l a
nd

 so
ci

al
 e

ffe
ct

s o
f a

dd
ic

tio
n

Ca
rin

g 
fo

r K
id

s i
s a

 se
ve

n-
se

ss
io

n 
co

ur
se

 
ta

rg
et

in
g 

at
-r

isk
 c

hi
ld

re
n 

an
d 

yo
ut

h 
im

pa
ct

ed
 

by
 su

bs
ta

nc
e 

us
e 

in
 th

e 
ho

m
e

Fi
rs

t C
al

l p
ro

vi
de

s t
ec

hn
ic

al
 a

ss
ist

an
ce

 to
 

co
m

m
un

ity
-b

as
ed

 d
ru

g,
 a

lc
oh

ol
 a

nd
 to

ba
cc

o 
pr

ev
en

tio
n 

te
am

s i
n 

Ja
ck

so
n,

 C
as

s, 
Jo

hn
so

n 
an

d 
La

fa
ye

tte
 c

ou
nt

ie
s

So
br

ie
ty

 G
ro

up
; L

ife
 S

ki
lls

 T
ra

in
in

g;
 

St
ud

en
ts

 In
ve

st
 in

 S
uc

ce
ss

 (S
IS

); 
Co

ns
ci

ou
s D

isc
ip

lin
e

Fi
rs

t C
al

l o
ffe

rs
 c

ou
ns

el
or

 p
re

pa
ra

tio
n 

an
d 

pr
of

es
sio

na
l d

ev
el

op
m

en
t r

es
ou

rc
es

 fo
r t

ho
se

 
in

 th
e 

re
co

ve
ry

 a
nd

 p
re

ve
nt

io
n 

fie
ld

10
0%

 o
f i

nd
iv

id
ua

ls 
w

ho
 re

ce
iv

e 
as

se
ss

m
en

ts
 w

ill
 

al
so

 b
e 

sc
re

en
ed

 fo
r c

o-
oc

cu
rri

ng
 d

iso
rd

er
s

80
%

 d
em

on
st

ra
te

 su
st

ai
ne

d 
/ i

nc
re

as
ed

 
m

ot
iv

at
io

n 
fo

r c
ha

ng
e 

at
 d

isc
ha

rg
e

80
%

 in
cr

ea
se

 in
 k

no
w

le
dg

e 
of

 h
ar

m
fu

l 
ef

fe
ct

s o
f a

lc
oh

ol
/d

ru
gs

80
%

 w
ill

 sh
ow

 in
cr

ea
se

 in
 k

no
w

le
dg

e 
of

 th
e 

ef
fe

ct
s o

f a
lc

oh
ol

, t
ob

ac
co

 a
nd

 o
th

er
 d

ru
g 

us
e

5%
 d

ec
re

as
e 

in
 li

fe
tim

e 
us

e 
fo

r a
lc

oh
ol

, t
ob

ac
co

, 
m

ed
ic

at
io

n 
m

isu
se

 a
nd

 h
er

oi
n 

us
e

75
%

 o
f s

tu
de

nt
s c

om
pl

et
in

g 
th

e 
SI

S 
an

d 
Li

fe
 

Sk
ill

s T
ra

in
in

g 
pr

og
ra

m
s i

nd
ic

at
e 

im
pr

ov
em

en
t i

n 
th

ei
r a

bi
lit

y 
to

 m
ak

e 
po

sit
iv

e,
 h

ea
lth

y 
ch

oi
ce

s

20
%

 in
cr

ea
se

 in
 b

ot
h 

M
en

ta
l H

ea
lth

 F
irs

t A
id

 a
nd

 
Yo

ut
h 

M
en

ta
l H

ea
lth

 F
irs

t A
id

 c
ou

rs
es

 o
ffe

re
d

M
or

e 
pr

of
es

sio
na

ls 
ca

lle
d 

th
e 

Cr
isi

s C
al

l L
in

e 
fo

r r
es

ou
rc

es
 fo

r c
lie

nt
s; 

90
 c

al
ls 

fro
m

 
pr

of
es

sio
na

ls 
in

 2
01

7 
co

m
pa

re
d 

to
 4

3 
ca

lls
 

fro
m

 p
ro

fe
ss

io
na

ls 
in

 2
01

6

Es
ta

bl
ish

m
en

t o
f w

al
k-

in
 a

ss
es

sm
en

t t
im

es
 o

n 
M

on
da

ys
 a

nd
 F

rid
ay

s, 
as

 w
el

l a
s t

he
 a

dd
iti

on
 o

f 
de

di
ca

te
d 

as
se

ss
m

en
ts

 a
t M

un
ic

ip
al

 C
ou

rt
, l

ed
 

to
 in

cr
ea

se
d 

as
se

ss
m

en
t n

um
be

rs

12
2 

in
di

vi
du

al
s

24
%

 in
cr

ea
se

 in
 c

lie
nt

s 
w

or
ki

ng
 w

ith
 

a 
re

co
ve

ry
 a

dv
oc

at
e

Fi
rs

t C
al

l e
m

pl
oy

s r
ec

ov
er

y 
ad

vo
ca

te
s t

o 
ad

dr
es

s 
ga

ps
 in

 c
oo

rd
in

at
io

n 
of

 c
ar

e 
an

d 
su

pp
or

t 
in

di
vi

du
al

s n
av

ig
at

in
g 

th
e 

re
co

ve
ry

 p
ro

ce
ss

25
%

 in
cr

ea
se

 in
 c

lie
nt

s w
or

ki
ng

 
w

ith
 a

 re
co

ve
ry

 a
dv

oc
at

e

Re
co

ve
ry

 A
dv

oc
ac

y 
st

af
f g

re
w

 fr
om

 tw
o 

to
 fo

ur
 

fu
ll-

tim
e 

ad
vo

ca
te

s, 
en

ab
lin

g 
en

ha
nc

ed
 

pa
rt

ne
rs

hi
p 

w
ith

 W
el

co
m

e 
H

ou
se

 a
nd

 o
th

er
 

co
m

m
un

ity
 a

ge
nc

ie
s

In
iti

at
ed

 S
ob

er
 M

E 
pr

og
ra

m
m

in
g 

at
 Ja

ck
so

n 
Co

un
ty

 D
et

en
tio

n 
Ce

nt
er

 in
 p

ar
tn

er
sh

ip
 w

ith
 

Co
un

ty
 D

ru
g 

Co
ur

t j
ud

ge
 a

nd
 sa

w
 5

5%
 in

cr
ea

se
 

in
 M

E 
Af

te
r p

ar
tic

ip
at

io
n

Gr
ow

th
 in

 a
ll 

co
m

po
ne

nt
s o

f H
ow

 to
 C

op
e 

an
d 

re
co

rd
 n

um
be

rs
 ta

ki
ng

 a
dv

an
ta

ge
 o

f o
ng

oi
ng

 
su

pp
or

t: 
34

 c
lie

nt
s t

oo
k 

ad
va

nt
ag

e 
of

 e
xt

en
de

d 
su

pp
or

t s
es

sio
ns

 a
nd

 a
lu

m
ni

 g
ro

up
 a

ve
ra

ge
d 

17
 c

lie
nt

s a
 g

ro
up

Ca
rin

g 
fo

r K
id

s a
dd

ed
 R

us
ht

on
 E

le
m

en
ta

ry
 a

s 
a 

ne
w

 si
te

. T
he

 C
ar

in
g 

fo
r K

id
s c

ou
rs

e 
w

as
 

de
liv

er
ed

 o
ns

ite
 a

t t
he

 sc
ho

ol
, a

nd
 a

n 
al

um
ni

 
gr

ou
p 

is 
pr

ov
id

in
g 

on
go

in
g 

su
pp

or
t t

o 
st

ud
en

ts

Sp
ea

k 
O

ut
 a

ga
in

st
 V

io
le

nc
e,

 a
 y

ou
th

 fo
ru

m
 

co
nv

en
ed

 b
y 

th
e 

Ur
ba

n 
Pr

ev
en

tio
n 

Co
al

iti
on

, 
br

ou
gh

t t
og

et
he

r t
hr

ee
 c

om
m

un
ity

 c
oa

lit
io

ns
, 

10
 p

ar
tn

er
 a

ge
nc

ie
s a

nd
 re

ac
he

d 
50

 y
ou

th

Se
rv

ed
 2

33
%

 m
or

e 
st

ud
en

ts
 th

ro
ug

h 
di

re
ct

 
pr

ev
en

tio
n 

pr
og

ra
m

s a
nd

 a
dd

ed
 e

ig
ht

 
ne

w
 si

te
s f

or
 p

ro
gr

am
m

in
g

Co
nd

uc
te

d 
tw

o 
tra

in
in

gs
 fo

r c
er

tif
ic

at
io

n 
as

 a
 

M
iss

ou
ri 

Re
co

ve
ry

 S
up

po
rt

 S
pe

ci
al

ist
/ P

ee
r 

Sp
ec

ia
lis

t a
nd

 a
 S

ub
st

an
ce

 A
bu

se
 P

re
ve

nt
io

n 
Sk

ill
s t

ra
in

in
g

N
um

be
rs

 S
er

ve
d 

20
17

A
ct

ua
l O

ut
co

m
es

 2
01

7
O

ut
co

m
e 

Ta
rg

et
 2

01
7

20
17

 Im
pr

ov
em

en
ts



It is the mission of First Call to reduce the impact of 
alcohol, drugs and addiction by providing quality 

resources to individuals, families and the community.

Please visit us at firstcallkc.org 

or call 24/7 816-361-5900 
for more information.

Please remember 

in your estate planning.

Officers
Dee Pack, Chair
Richard D. Rhyne, Vice Chair
Lena Price, Secretary
George Lopez, Treasurer

Directors
Jeffrey Cameron, MD
Nicole Esquibel
Kurt Hadermann
Trisha Hokanson 
Jeffrey Kuntz
Kirby Randolph 
Chris Rosburg 
Ralph A. “Lon” Switzer

Staff
Susan Whitmore, President & CEO
Michelle Comtois, Vice President of Programs
Emily Hage, Vice President of Development 

Marchel Alverson
David Bell 
LaTanya Dumas
Keith Faison
Darren Faulkner
Megan Fowler
Melissa Gard
Dale Gray 
Margaux Guignon
Jason Hurd 

Michelle Irwin
Megan Keller
Thomas Lê
Deborah Lee 
Dan Miller 
Ben Schloegel
Suzanne Taylor
Ryan Toothaker
Tracy Tucci 
DeMarco Vaughn

For 60 years, First Call has provided resources to the 
Greater Kansas City area. Help us help others. Mark 
your calendar and join us.

Annual Community Gratitude Luncheon
� Ewing Marion Kauffman Foundation 
� Friday, March 23, 11:30 a.m. 

Celebrity Golf Tournament
Featuring Willie Wilson
� Swope Memorial Golf Course
� Monday, June 11, 7:00 a.m. 

Celebration Dinner 
With Sam Quinones, author of Dreamland
Chris Rosburg and Dr. Heather Hale Rosburg, Event Chairs
� The Gallery, Downtown Kansas City
� Thursday, September 20, 6:00 p.m. 

2018 Calendar of Events Board of DirectorsFirst Call Staff

9091 State Line Road
Kansas City, MO 64114

T: (816) 361-5900
F: (816) 361-7290
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